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PRESENT POSITION:
James E. Rees Distinguished Professor of Distribution


Associate Dean for Academic Affairs
EDUCATION:
1966  Miami University
B.S., Cum Laude


1968  Miami University

MBA


1974  Michigan State University
Ph.D. Marketing and Logistics

TEACHING
Associate Professor, Miami University, 1978 to 1983

EXPERIENCE:
Assistant Professor, Miami University, 1976 to 1978


Assistant Professor, The University of Alabama, 1974 to 1976


Graduate Teaching Assistant, Michigan State University, 1971 to 1974


Instructor, Miami University, 1968 to 1971

ADMINISTRATIVE
Associate Dean, 2002 - present

EXPERIENCE: 
Chair, Department of Marketing, 1991 to 1996, 2001-2002


Director, Warehousing Research Center, 1987 to 1999


Assistant Director of the MBA Program, 1981 to 1982

FIELDS OF 
Logistics

SPECIALIZATION
Supply Chain Management



COURSES TAUGHT:
Logistics Management


Business-to-Business Marketing


Marketing Strategy


Marketing Principals


Undergraduate Seminar in Industrial Marketing


Physical Distribution Seminar (MBA seminar at the University of Alabama)


Conceptual Foundations of Marketing (MBA course, Miami University)


Supply Chain Management

tc ""
AWARDS:
Award for Effective Educator, Richard T. Farmer School of Business Administration, 1998


1989 Miami University Alumni Association Effective Educator Awardtc "1989 Miami University Alumni Association Effective Educator Award"

tc ""

Freedoms Foundation Valley Force Honor Certificate for excellence in economic education, 1987.tc "Freedoms Foundation Valley Force Honor Certificate for excellence in economic education, 1987."
tc ""

Beta Gamma Sigma Distinguished Faculty Award, 1985.tc "Beta Gamma Sigma Distinguished Faculty Award, 1985."
tc ""

Nominee, Alumni Association Effective Educator Award, 1984-92,  1995, 1996, 2002tc "Nominee, Alumni Association Effective Educator Award, 1984-92."
tc ""

Fellow to the American Marketing Association Doctoral Consortium, 1973.tc "Fellow to the American Marketing Association Doctoral Consortium, 1973."
tc ""

Participant in Third Annual Albert Harring Symposium on Doctoral Research, 1973.
tc ""
HONORARIES:
Beta Gamma Sigmatc "Beta Gamma Sigma"
tc ""

Alph Kappa Psitc "Alph Kappa Psi"
tc ""

Mu Kappa Tau

TEXTBOOKS:
Marketing, Best Practices (Fort Worth, TX:  The Dryden Press), 2000.  


Co-authored with several others.


Business Marketing Management:  A Strategic View of Industrial and Organizational Markets, Eighth Edition (Fort Worth, TX:  The Dryden Press), 2003.  Co-author, Michael D. Hutt.

PUBLICATIONS:
“Supply Chain Management:  Making the Myth a Reality,” Supply Chain Management Review, September/October, 2003. (with Chris Moberg and Tom Freese).

“Evaluating the Relationship Between Questionable Business Practices and the 

Strength of  Supply Chain Relationships,” Journal of Business Logistics, V. 24, no.2, 2003 pp. 1-19. (with Chris Moberg).

“Many Happy Product Returns,”  Harvard Business Review, July 2002, p.2,3 (with J. Stock and H. Shear).

Private Warehousing: A Snapshot, Research Monograph, published by the Warehousing Education and Research Council (Oak Brook, Il, February, 2002).

“Adapting the Balanced Scorecard to Stimulate Collaborative Supply Chain Behavior,” Supply Chain Management Review, March/April, 2001. (with P. Brewer).

“Measuring Supply Chain Performance with the Balanced Scorecard,” Distribution Management Journal, v.1, no.1., 2001 (with P. Brewer). 

Order Accuracy in the Grocery Products Industry, Research Monograph, published by the Warehousing Education and Research Council (Oak Brook, Il, August, 2000).

CD-ROM ,“Fundamentals of Fulfillment,”  for Accenture Consulting, September, 2000

Speh, Thomas W. and Peter C. Brewer, “Using the Balanced Scorecard to Measure Supply Chain Performance, “ Journal of Business Logistics, 21, no. 1, 2000, pp 75-93.

Speh, Thomas W., The Status of Inventory Reduction Strategies in the U.S.,

(W arehousing Education and Research Council), Forthcoming, October, 1999.

Speh, Thomas W., Mark A. Hanna and William Newman,  “Defining the Role of a Supply Chain Manager: Evidence from Job Descriptions,” Proceedings of the Decision Sciences Institute’s 5th Annual Conference, July, 1999, pp.958-960.

Speh, Thomas W., A Guide to Effective Motivation & Retention Programs in the Warehouse, (Warehousing Education and Research Council), 1999.

Speh, Thomas W. and Michael D. Hutt, “Business Marketing Education:  A Distinctive Role in the Undergraduate Curriculum,” Journal of Business-to-Business Marketing, v. 5, numbers 1/2, 1998, p. 103.

Speh, Thomas W., William R. Newman, and Mark A. Hanna, "Supply Chain Management:  An Empirical Study to Aid in the Design of Curricula," Proceedings of the 1997 Decision Science Institute Conference, San Diego, November, 1997.


Speh, Thomas W., Rachel Numann, Chris Rittberger, Renee West and David Williams, "A Guide for Establishing Warehouse Job Descriptions, Second Edition," (Oak Brook, IL:  Warehousing Education and Research Council, 1997).


Speh, Thomas W., "Wait a Minute…It May Save You Money," Warehousing Management, 


v. 4, no. 5, September, 1997, p. 12.


Speh, Thomas W., "Salaries and Wages of Warehousing Personnel:  Volume 2" (Oak Brook, IL: Warehousing Education and Research Council) November, 1996.


Speh, Thomas W., Robert Dahlstrom and Kevin Mc McNeilly, "Buyer-Seller Relationships in the Procurement of Logistics Services," Journal of the Academy of Marketing Science, v. 24, (2), 1996, pp. 110-124.

PUBLICATIONS
Speh, Thomas W., and Robert Novack, "The Management of Financial Resources in (CON’T):
Logistics," Journal of Business Logistics, v. 16, (2), 1995, pp. 23-42.


Speh, Thomas W., John T. Mentzer and Donald J. Bowersox, "Logistics Leverage," Journal of Business Strategies, Spring, 1995.


Speh, Thomas W., "Benefits Programs for Warehousing Personnel:  A Survey of Industry Practices," (OakBrook, IL: Warehousing Education and Research Council) March, 1995.


Speh, Thomas W., "Salaries and Wages of Warehousing Personnel" (Oak Brook, IL: Warehousing Education and Research Council) October, 1995.


Speh, Thomas W., "Executives Shed Light on Future of Warehousing Operations," (Oak Brook, IL: Warehousing Education and Research Council) June, 1993.


Speh, Thomas W., Contract Warehousing:  How It Works and How to Make It Work Effectively (Oak Brook, IL: Warehousing Education and Research Coucil), 1993.

Speh, Thomas W., A Guide for Evaluating and Implementing A Warehouse Bar Code System, (Oak Brook, IL: Warehousing Education and Research Council), 1992.tc "Speh, Thomas W., A Guide for Evaluating and Implementing A Warehouse Bar Code System, (Oak Brook, IL\: Warehousing Education and Research Council), 1992."
tc ""
Speh, Thomas W., A Model for Determining Warehouse Costs, (Oak Brook, IL: Warehousing Education and Research Council), 1992.tc "Speh, Thomas W., A Model for Determining Warehouse Costs, (Oak Brook, IL\: Warehousing Education and Research Council), 1992."
tc ""
Speh, Thomas W. and Diane M. McConocha, “Remarketing:  Commercialization of Remanufacturing Technology,” The Journal of Business and Industrial Marketing, Winter/Spring, 1991, pp 23-37.tc "Speh, Thomas W. and Diane M. McConocha, “Remarketing\:  Commercialization of Remanufacturing Technology,” The Journal of Business and Industrial Marketing, Winter/Spring, 1991, pp 23-37."
tc ""
Speh, Thomas W., Warehouse Safety Program Guidelines, (Oak Brook, IL: Warehousing Education and Research Council), June, 1990.tc "Speh, Thomas W., Warehouse Safety Program Guidelines, (Oak Brook, IL\: Warehousing Education and Research Council), June, 1990."
tc ""



Speh, Thomas W., A Guide for Developing Warehouse Job Descriptions (Oak Brook, 



IL:rehousing Education and Research Council), March, 1989.

Speh, Thomas W., “Beyond Marketing By the Book,” Management News, February, 1989, pp. 12-14.tc "Speh, Thomas W., “Beyond Marketing By the Book,” Management News, February, 1989, pp. 12-14."
tc ""
Speh, Thomas W. and James A. Blomquist, The Financial Evaluation of Warehousing Options: An Examination and Appraisal of Contemporary Practices (Oak Brook, IL: Warehousing Education and Research Council), May, 1988.tc "Speh, Thomas W. and James A. Blomquist, The Financial Evaluation of Warehousing Options\: An Examination and Appraisal of Contemporary Practices (Oak Brook, IL\: Warehousing Education and Research Council), May, 1988."
tc ""
Speh, Thomas W. and Jennifer E. Heil, A Model for Developing Warehouse Work Rules, (Oak Brook, IL: Warehousing Education and Research Council), February, 1988.tc "Speh, Thomas W. and Jennifer E. Heil, A Model for Developing Warehouse Work Rules, (Oak Brook, IL\: Warehousing Education and Research Council), February, 1988."
tc ""
Speh, Thomas W. and Michael D. Hutt, “The Marketing Strategy Center: Diagnosing the Industrial Marketer's Interdisciplinary Role,” Journal of Marketing, Fall, 1984, pp. 53-61.tc "Speh, Thomas W. and Michael D. Hutt, “The Marketing Strategy Center\: Diagnosing the Industrial Marketer's Interdisciplinary Role,” Journal of Marketing, Fall, 1984, pp. 53-61."
tc ""
Speh, Thomas W. and Michael D. Hutt, “Realigning Industrial Marketing Channels,” Industrial Marketing Management, July, 1983, pp. 171-178.tc "Speh, Thomas W. and Michael D. Hutt, “Realigning Industrial Marketing Channels,” Industrial Marketing Management, July, 1983, pp. 171-178."
tc ""
Speh, Thomas W. and Michael D. Hutt, “Operationalizing the Industrial Marketing Course's Strategic Dimensions,” Marketing Educator, Fall, 1983, p. 6.tc "Speh, Thomas W. and Michael D. Hutt, “Operationalizing the Industrial Marketing Course's Strategic Dimensions,” Marketing Educator, Fall, 1983, p. 6."
tc ""
Speh, Thomas W., John E. Robbins, and Morris L. Mayer, “Retailer's Perceptions of Channel Conflict Issues,” Journal of Retailing, Winter, 1982, pp. 46-67.

tc "Speh, Thomas W., John E. Robbins, and Morris L. Mayer, “Retailer's Perceptions of Channel Conflict Issues,” Journal of Retailing, Winter, 1982, pp. 46-67."
tc ""

Speh, Thomas W., “Management Training:  Improving Productivity Through More Effective 


Management,” Warehousing and Physical Distribution Productivity Report, February 15, 1981.tc "Speh, Thomas W., “Management Training\:  Improving Productivity Through More Effective Management,” Warehousing and Physical Distribution Productivity Report, February 15, 1981."
tc ""
Speh, Thomas W., “A Summary of Doctoral Research in Retailing,” Journal of Retailing, Summer, 1978, pp. 71-80.tc "Speh, Thomas W., “A Summary of Doctoral Research in Retailing,” Journal of Retailing, Summer, 1978, pp. 71-80."
tc ""
Speh, Thomas W., E. W. Smykay, and K. A. Boedecker, “The Anatomy of the Marketing Process,” Telephony, August 21, 1978, pp. 52-54.

tc ""
PUBLICATIONS

Speh, Thomas W. and E. H. Bonfield, “An Exploratory Investigation of the Control Process (CONT’D):

in Marketing Channels,” Journal of Retailing, Spring, 1978, pp. 13-26.tc "Speh, Thomas W. and E. H. Bonfield, “An Exploratory Investigation of the Control Process in Marketing Channels,” Journal of Retailing, Spring, 1978, pp. 13-26."
tc ""
Speh, Thomas W. and George D. Wagenheim, “Demand and Lead-Time Uncertainty:  The Impacts on Physical Distribution Performance and Management,” Journal of Business Logistics, Spring, 1978, pp. 95-113.tc "Speh, Thomas W. and George D. Wagenheim, “Demand and Lead-Time Uncertainty\:  The Impacts on Physical Distribution Performance and Management,” Journal of Business Logistics, Spring, 1978, pp. 95-113."

Speh, Thomas W., “A Summary of Doctoral Research Related to Retailing,” Journal of 


Retailing, Spring, 1977, pp. 78-82


Speh, Thomas W. and E. H. Bonfield, “The Role of Purchasing in Industrial Enterprise: Recent and Expected Future Directions,” Journal of Purchasing and Materials Management, Summer, 1977, pp. 14-21.tc "Speh, Thomas W. and E. H. Bonfield, “The Role of Purchasing in Industrial Enterprise\: Recent and Expected Future Directions,” Journal of Purchasing and Materials Management, Summer, 1977, pp. 14-21."
tc ""

Speh, Thomas W. and Pat J. Calabro, “Historical Perspectives on the Freight Car Supply Problem:  The Role of Demurrage,” I.C.C. Practitioners Journal, May-June, 1976, pp. 470-481.tc "Speh, Thomas W. and Pat J. Calabro, “Historical Perspectives on the Freight Car Supply Problem\:  The Role of Demurrage,” I.C.C. Practitioners Journal, May-June, 1976, pp. 470-481."
tc ""

Speh, Thomas W., “A Summary of Recent Research Developments in Retailing,” Journal of Retailing, Spring, 1976, pp. 75-84.tc "Speh, Thomas W., “A Summary of Recent Research Developments in Retailing,” Journal of Retailing, Spring, 1976, pp. 75-84."
tc ""

Speh, Thomas W. and Stanley Hollander, “Trends in Retail Dissertation Research,” Journal of Retailing, Spring, 1975, pp. 71-80, 114.tc "Speh, Thomas W. and Stanley Hollander, “Trends in Retail Dissertation Research,” Journal of Retailing, Spring, 1975, pp. 71-80, 114."
tc ""

Speh, Thomas W., “The Scope of Franchised Marketing,” Miami Business Review, July, 1969.


Speh, Thomas W., “By 2015, Changes in Technology Will Assist the Traditional Warehouse to Improve and Flourish,” Proceedings of the Annual Conference of the Council of Logistics Management, 1995, pp. 415-423.tc "Speh, Thomas W., “By 2015, Changes in Technology Will Assist the Traditional Warehouse to Improve and Flourish,” Proceedings of the Annual Conference of the Council of Logistics Management, 1995, pp. 415-423."
tc ""

Speh, Thomas W. and David W. Rosenthal, “A Model of the Buying Process for High-Tech 

Products,” Proceedings of the 1985 American Institute for Decision Sciences Annual Meeting, November, 1985.tc "Speh, Thomas W. and David W. Rosenthal, “A Model of the Buying Process for High-Tech Products,” Proceedings of the 1985 American Institute for Decision Sciences Annual Meeting, November, 1985."
tc ""

Speh, Thomas W. and Robert L. Thornton, “The Air Cargo Experience:  Blueprint for Future Transportation Deregulation,” Proceedings of the Ninth Annual Transportation and Logistics Educator's Conference, 1979, pp. 28-35.tc "Speh, Thomas W. and Robert L. Thornton, “The Air Cargo Experience\:  Blueprint for Future Transportation Deregulation,” Proceedings of the Ninth Annual Transportation and Logistics Educator's Conference, 1979, pp. 28-35."
tc ""

Speh, Thomas W. and Michael D. Hutt, “Consumer Reaction to Stock-Outs: Dimensions and Directions for Future Research,” Proceedings of the Eighth Annual Transportation and Logistics Educator's Conference, 1978, pp. 23-28.tc "Speh, Thomas W. and Michael D. Hutt, “Consumer Reaction to Stock-Outs\: Dimensions and Directions for Future Research,” Proceedings of the Eighth Annual Transportation and Logistics Educator's Conference, 1978, pp. 23-28."
tc ""

Speh, Thomas W. and Michael D. Hutt, “The Other Half of Marketing: Lost or Found,” 1978 Annual Conference Proceedings of the Southern Marketing Association, pp. 86-91.tc "Speh, Thomas W. and Michael D. Hutt, “The Other Half of Marketing\: Lost or Found,” 1978 Annual Conference Proceedings of the Southern Marketing Association, pp. 86-91."
tc ""

Speh, Thomas W., “Physical Distribution​—Marketing Conflict:  Research and Managerial Implications,” Applied Distribution Research, Proceedings of the Seventh Annual Transportation and Logistics Educator's Conference, 1977, pp. 1-12.tc "Speh, Thomas W., “Physical Distribution​—Marketing Conflict\:  Research and Managerial Implications,” Applied Distribution Research, Proceedings of the Seventh Annual Transportation and Logistics Educator's Conference, 1977, pp. 1-12."
tc ""

Speh, Thomas W. and George D. Wagenheim, “Retailer Logistics Problems:  Impacts on Supplier Marketing Strategy,” Proceedings of the Sixth Annual Transportation and Logistics Educator's Conference, 1976, pp. 83-110.tc "Speh, Thomas W. and George D. Wagenheim, “Retailer Logistics Problems\:  Impacts on Supplier Marketing Strategy,” Proceedings of the Sixth Annual Transportation and Logistics Educator's Conference, 1976, pp. 83-110."
tc ""

Speh, Thomas W. and George D. Wagenheim, “The Interacting Effects of Variable 


Demand and Variable Lead-Time on a Physical Distribution Channel System,” Proceedings of the Fifth Annual Transportation and Educator's Conference, 1975, pp. 49-64.tc "Speh, Thomas W. and George D. Wagenheim, “The Interacting Effects of Variable Demand and Variable Lead-Time on a Physical Distribution Channel System,” Proceedings of the Fifth Annual Transportation and Educator's Conference, 1975, pp. 49-64."
tc ""

Speh, Thomas W. and George D. Wagenheim, “Some Problems Associated with Defining and Measuring Customer Response to Logistical Service Levels,” 1975 Annual Conference Proceedings of the Southern Marketing Association, pp. 52-55.

PAPERS AND
“An Evaluation of Approaches for Retaining and Motivating Warehouse Employees,”  

PARTICIPATION AT 
Warehouse of the Future, ’99 Conference, June 8,1999, Orlando, FL.

PROFESSIONAL

MEETINGS:
“Managing Warehousing and Materials Handling:  The Current Environment,” Logistics Executive Development Program, May 17, 1999, East Lansing, MI.


“Measuring Supply Chain Performance,” PPG Industries, Inc.  Supply Chain Council Meeting, May 12, 1999, Pittsburgh, PA.


“Total Supply Chain Measurement,” CHEP 1999 Pallet and Container Executive Forum,  April 23, 1999, Orlando, FL.


"Building and Managing Third-Party Relationships,”  Warehousing Education and Research Council’s Annual Conference,  April 19, 1999, Orlando, FL.


“Using Cost and Operational Data Effectively,” Warehousing Education and Research Council’s Management Seminar, March 25, 1999, Atlanta, GA.


“Using Cost and Operational Data Effectively,” Warehousing Education and Research Council’s Management Seminar, February 25, 1999, Dallas, TX.


“Assessing Third-Party Trends in Warehousing,” Power Logistics Manager’s meeting, November 13, 1998, Indianapolis, IN


“Using Cost and Operational Data to Improve Warehouse Decisions,” WERC Seminar, November 5-6, 1998, Chicago, IL

“Retaining and Motivating Warehouse Workers,” Robocom User’s Group Meeting, October 27, 1998, New Orleans, LA

“Issues in Logistics as Seen by Academics,” CLM Annual Meeting, October 12, 1998, Anaheim, CA

“The Changing Roles of the Warehouse in Supply Chain Management,” Warehouse of the Future Conference on Innovative Technology, June 17, 1998, Phoenix, AZ

“Costing Warehousing Operations and Using Financial Data for Warehousing Decisions,” Nabisco Logistics Managers Seminar, May 19, 1998, Parsippany, NJ

“Successfully Building and Managing Third-Party Relationships,” 21st WERC Annual Conference, May 3, 1998, Anaheim, CA

“The Role of Third Party Logistics in Supply Chain Management,” Standard Warehouse Corporation Managers Meeting, April 26, 1998, Callaway Gardens, Pine Mountain, GA

“Techniques for Successfully Managing Third-Party Relationships,”  Southwestern Ohio Logistics Conference, April 24, 1998, Wilmington, OH


“Warehousing Strategies for the Future,”  Greater Dayton/Cincinnati CLM Roundtable Meeting, April 8, 1998, Dayton, OH



“What’s Happening in Supply Chain Management,” presentation to the Logistics Division of MME, April 7, 1998


"Determining the Total Cost of Warehousing," ATA Logistics Council's Professional 


Development Seminar, April 2, 1998, Phoenix, AZ


“Using Cost and Operational Data to Improve Warehousing Decisions,” WERC Interactive Seminar, February 26-27, 1998, Atlanta, GA

“Using Cost and Operational Data to Improve Warehousing Decisions,” WERC Interactive Seminar, January 29-30, 1998, Reno, NV


"Determining the Total Cost of Warehousing," ATA Logistics Council's Professional


 Development Seminar, November 13, 1997, St. Louis, MO


"Future Directions in Logistics Management," Ball State University MBA Lecture Series, October 31, 1997, Muncie, IN.


"Building and Managing Third-Party Relationships, "NAWDEC '97 Logistics Solutions


 Conference, October 21, 1997, Atlanta, GA.


"Resolved:  Supply Chain Management is Failing Because Organizations are Juggling Costs Rather Than Eliminating Them," Council of Logistics Management Annual Conference, October 5, 1997, Chicago, IL.  (co-presenter)


"Evaluating the Future of Warehousing," INTERPAL '97 - Pallet Summit and Exposition, September 27, 1997, Nashville, TN.


"Enriching the Warehouse Work Environment," Meijer Distribution Unit Director Conference, July 15, 1997, Maumee Bay, OH.


"Managing Outsourced Warehousing for Mutual Profit and Growth, a Panel Discussion," Warehousing Education and Research Council Annual Conference, April 30, 1997, Atlanta, GA.


"The Changing Roles of the Warehouse in Supply Chain Management," Warehouse of the


 Future Conference on Innovative Technology, March 25, 1997, Anaheim, CA.


"Controlling Warehouse Costs, "TREEF Workshop, February 2, 1997, Norman, OK.


"A Look at Warehousing in the Year 2006," CLM Cincinnati Roundtable Meeting, Cincinnati, January 18, 1996.


"Assessing the Potentials of Logistics Outsourcing:  A Critical Evaluation," The CLM Heartland Roundtable Spring Conference, Kansas City, MO, April 18, 1996.


"If the Customers Are Driving, Where Are They Taking Us," Executive Panel Discussion, Feature Luncheon Session, 19th Annual WERC Conference,


San Francisco, CA, May 6, 1996


"How to Use Information:  Why Should Facts Cloud Our Decision?"  19th Annual WERC Conference, San Francisco, CA, May 6, 1996.


"'Open Book' Contract Warehousing," Feature Presentation, 19th Annual WERC Conference, San Francisco, CA, May 6, 1996.


"Third-party Logistics:  If, When and Why," 'Integrated Logistics,' the educational program of the North American Warehousing and Distribution Exposition and Conference, General Session Presentation, Atlanta, October 16, 1996.


"The Changing Face of Warehousing:  What's Driving It?"  the 1996 Annual Conference of the Council of Logistics Management, Orlando, October 22, 1996.


"Trends in Warehousing and Distribution, A Panel Discussion," The Urban Land Institute's Fall Meeting, San Francisco, November 8, 1996.


“Warehousing in Transition, What Does the Future Hold, a Panel Discussion,” Warehousing Education and Research Council (WERC) Annual Conference, Chicago, IL, April 4, 1995.tc "“Warehousing in Transition, What Does the Future Hold, a Panel Discussion,” Warehousing Education and Research Council (WERC) Annual Conference, Chicago, IL, April 4, 1995."
tc ""

“Determining Total Warehouse Costs,” 7th Annual Conference on International Logistics, 


World Trade Institute, New York, NY, April 25, 1995.

tc "“Determining Total Warehouse Costs,” 7th Annual Conference on International Logistics, World Trade Institute, New York, NY, April 25, 1995."

tc ""
“Making Logistics Programs at 'Smaller' Schools Effective,” Transportation and Logistics 


Educators Annual Conference, San Diego, CA, October 8, 1995.tc "“Making Logistics Programs at 'Smaller' Schools Effective,” Transportation and Logistics Educators Annual Conference, San Diego, CA, October 8, 1995."

 “Will Changes in Technology Cause the Traditional Warehouse to Decline and Disappear, A Debate,” Council of Logistics Management's Annual Conference, San Diego, CA, October 10, 1995.tc "“Will Changes in Technology Cause the Traditional Warehouse to Decline and Disappear, A Debate,” Council of Logistics Management's Annual Conference, San Diego, CA, October 10, 1995."
tc ""

“The Challenges of Large-Scale Research Projects in Logistics,” Fifth Doctoral 


Symposium in Logistics, San Diego, CA, October 7, 1995


“An Approach for Determining Total Warehouse Costs,” Fall Meeting, North and South Pacific Chapters of the International Association of Refrigerated Warehouses, Whistler, BC, Canada, September 27-29, 1995.tc "“An Approach for Determining Total Warehouse Costs,” Fall Meeting, North and South Pacific Chapters of the International Association of Refrigerated Warehouses, Whistler, BC, Canada, September 27-29, 1995."
tc ""

“The Warehouse in the Year 2005,” The Warehouse Management Conference, New York, NY, November 3, 1995.tc "“The Warehouse in the Year 2005,” The Warehouse Management Conference, New York, NY, November 3, 1995."
tc ""

“Contract Warehousing: Better Mousetrap or Smoke and Mirrors,” Council of Logistics Management Annual Conference, Cincinnati, Ohio, October 13, 1994.tc "“Contract Warehousing\: Better Mousetrap or Smoke and Mirrors,” Council of Logistics Management Annual Conference, Cincinnati, Ohio, October 13, 1994."
tc ""

“A Model for Developing Warehousing Costs, International Logistics Conference for the World Trade Institute, New York, NY, April 24, 1994.tc "“A Model for Developing Warehousing Costs, International Logistics Conference for the World Trade Institute, New York, NY, April 24, 1994."
tc ""

“The Changing Warehouse Workforce,” Warehousing Education and Research Center Annual Conference, May, 1994.


“Teaching the Business-to-Business Marketing Course,” Great Ideas for Teaching Business Marketing Seminar, AMA, Boston, MA, August 7, 1993.tc "“Teaching the Business-to-Business Marketing Course,” Great Ideas for Teaching Business Marketing Seminar, AMA, Boston, MA, August 7, 1993."
tc ""

“Strategic Planning in Third-Party Logistics Firms,” Council of Logistics Management 


Annual Conference, Washington, DC., October 5, 1993.

tc "“Strategic Planning in Third-Party Logistics Firms,” Council of Logistics Management Annual Conference, Washington, DC., October 5, 1993."

tc ""

“A Model for Estimating Warehousing Costs,” 1991 National Association of Chain Drug Stores Distribution Conference, February, 1991.tc "“A Model for Estimating Warehousing Costs,” 1991 National Association of Chain Drug Stores Distribution Conference, February, 1991."
tc ""

“The Future of Warehousing: Key Environmental Impacts,” 14th Annual Warehousing Education and Research Conference, May, 1991.tc "“The Future of Warehousing\: Key Environmental Impacts,” 14th Annual Warehousing Education and Research Conference, May, 1991."
tc ""

“Innovation and Teaching Industrial Marketing,” ISBM-ARC Business Marketing Conference, University of Toledo, September, 1991.tc "“Innovation and Teaching Industrial Marketing,” ISBM-ARC Business Marketing Conference, University of Toledo, September, 1991."
tc ""

“The State-of-the-Art of Contract Warehousing,” Council of Logistics Management's Annual Conference, October, 1991.tc "“The State-of-the-Art of Contract Warehousing,” Council of Logistics Management's Annual Conference, October, 1991."
tc ""

“A Model for Determining Warehousing Costs,” Council of Logistics Management's  Annual Conference, October, 1991.tc "“A Model for Determining Warehousing Costs,” Council of Logistics Management's  Annual Conference, October, 1991."
tc ""

“Managing the Firm’s Resources:  The Misuse of Financial Analysis Tools and Processes,” Council of Logistics Management’s Annual Conference, October, 1989.tc "“Managing the Firm’s Resources\:  The Misuse of Financial Analysis Tools and Processes,” Council of Logistics Management’s Annual Conference, October, 1989."
tc ""

“Financial Tools for Effective Warehouse Management,” Warehousing Education and Research Council, Executive Seminar, September, 1989.tc "“Financial Tools for Effective Warehouse Management,” Warehousing Education and Research Council, Executive Seminar, September, 1989."
tc ""

“Creative Asset Management,” Canadian Paper Trade Association 71st Annual Conference, June, 1989.tc "“Creative Asset Management,” Canadian Paper Trade Association 71st Annual Conference, June, 1989."

tc ""

“Warehousing Decision-Making for the 90’s,” Warehousing Education and Research Council Annual Conference, May, 1989.tc "“Warehousing Decision-Making for the 90’s,” Warehousing Education and Research Council Annual Conference, May, 1989."
tc ""

“21st Century Distribution–Making Better Warehouse Decisions,” Grocery Manufacturers of America’s Distribution Committee Joint Conference, November, 1988.tc "“21st Century Distribution–Making Better Warehouse Decisions,” Grocery Manufacturers of America’s Distribution Committee Joint Conference, November, 1988."

“Tailored Distribution–A Value-Added Services Concept,” Health and Personal Care


Distribution Conference, Fall Educational Meeting, October, 1988.tc "“Tailored Distribution–A Value-Added Services Concept,” Health and Personal Care Distribution Conference, Fall Educational Meeting, October, 1988."
tc ""

“The Analysis of Warehousing Decisions:  Financial Perspectives,” Council of Logistics 


Management’s Annual Conference, October, 1988.

tc "“The Study of Physical Distribution Channel Systems with Simulation\:  Some Experimental Results and Future Prospects,” with George D. Wagenheim, Southwestern Marketing Association, March, 1975."

tc ""
 


“The Integration of Marketing and Logistics,” The Academy of Marketing Science Annual Meeting, April, 1988 (with Donald J. Bowersox and J. Thomas Mentzer).tc "“The Integration of Marketing and Logistics,” The Academy of Marketing Science Annual Meeting, April, 1988 (with Donald J. Bowersox and J. Thomas Mentzer)."
tc ""

“Research Issues in Warehousing Management,” Ohio Warehouseman’s Association Spring Meeting, April, 1988.tc "“Research Issues in Warehousing Management,” Ohio Warehouseman’s Association Spring Meeting, April, 1988."
tc ""

“Developing Marketing Strategy For Improved Performance,” Fluid Power Distributor’s Annual Meeting, March, 1987.tc "“Developing Marketing Strategy For Improved Performance,” Fluid Power Distributor’s Annual Meeting, March, 1987."
tc ""

“Growth Strategies for the Paper Merchant,” National Paper Trade Association, Young Executives Forum, March, 1985.

“Marketing Strategies for Freight Payment Services,” National Association of Freight Payment Banks Annual Meeting, April, 1984.tc "“Marketing Strategies for Freight Payment Services,” National Association of Freight Payment Banks Annual Meeting, April, 1984."
tc ""

“The Role of Logistics in Industrial Marketing Strategy,” Industrial Marketing Consortium, July, 1982.tc "“The Role of Logistics in Industrial Marketing Strategy,” Industrial Marketing Consortium, July, 1982."
tc ""

“Marketing the Public Warehouse,” Ohio Warehouseman’s Annual Meeting, September, 1980.tc "“Marketing the Public Warehouse,” Ohio Warehouseman’s Annual Meeting, September, 1980."

“Marketing Planning for the Telco,” United States Independent Telephone Association Conference, November, 1979.tc "“Marketing Planning for the Telco,” United States Independent Telephone Association Conference, November, 1979."
tc ""

“Physical Distribution–Marketing Interfaces:  Research and Implications,” National Council of Physical Distribution Management Annual Conference, October, 1977.tc "“Physical Distribution–Marketing Interfaces\:  Research and Implications,” National Council of Physical Distribution Management Annual Conference, October, 1977."
tc ""

“The Study of Physical Distribution Channel Systems with Simulation:  Some Experimental 


Results and Future Prospects,” with George D. Wagenheim, Southwestern Marketing 


Association, March, 1975.


Numerous presentations at local chapters of the Council of Logistics Management, the Warehousing and Education Research Council and the International Association of Refrigerated Warehouses, 1985 to present.  tc "Numerous presentations at local chapters of the Council of Logistics Management, the Warehousing and Education Research Council and the International Association of Refrigerated Warehouses, 1985 to present.  "
tc ""

A variety of presentations to Executive Development programs in Logistics at Michigan State, Penn State and the Logistics Institute at Georgia Tech, 1986 to present.tc "A variety of presentations to Executive Development programs in Logistics at Michigan State, Penn State and the Logistics Institute at Georgia Tech, 1986 to present."
tc ""
GRANTS:
Warehousing Education and Research Council, $100,000 annual grant for funding the Warehousing Research Center, 1987 to 2000.tc ""

Hampton Grant for $2500 to develop an international logistics course to be taught in Spain, summer 1998

tc ""
CONSULTING:
Consulting projects involving logistics analysis, warehouse costing, and marketing strategy planning completed for the following firms:tc "Consulting projects involving logistics analysis, warehouse costing, and marketing strategy planning completed for the following firms\:"
Amware Distribution Warehouse

FTDtc "Amware Distribution Warehouse

FTD"
Accenture Consulting


Moore Business Formstc "Andersen Consulting


Moore Business Forms"
L. M. Berry Company


Motion Industries

Black-Clawson, Inc.


Oreck Manufacturing Company

Brunos, Inc.



Procter and Gambletc "Black-Clawson, Inc.


Procter and Gamble"
Burlington Northern Railroad

Rohm and Haas, Inc.tc "Brunos, Inc.



Rohm and Haas, Inc."
Directel, Inc.



Sara Lee Corporationtc "Burlington Northern Railroad

Sara Lee Corporation"
Distribution Consolidated Warehousing
J. M. Smuckertc "Directel, Inc.



J. M. Smucker"
Exel Logistics



Tupperwaretc "Distribution Consolidated Warehousing
Tupperware"
Federated Department Stores

Winsbury Corporationtc "Exel Logistics



Winsbury Corporation"


Xerox

PROFESSIONAL
President, Council of Logistics Management, 2002-2003
ACTIVITIES--

OFFICES HELD:
Program Chairperson, Warehousing Education and Research Council’s Annual 

tc ""

Conference, 1999, 2000.




Board of Advisors,  Crescent Park  Distribution Centers, Cincinnati.  !998 – present.

Editorial Advisory Board, Warehousing Management Magazine, 1995 to present.

tc "Editorial Advisory Board, Warehousing Management Magazine, 1995 to present."

Editorial Review Board, Journal of Business Logistics, 1989 to present.tc "Editorial Review Board, Journal of Business Logistics, 1989 to present."

Educational Strategies Chairperson, and member of the executive committee, Council of Logistics Management, 1997 - Present.


Editorial Review Board, International Journal of Physical Distribution and Logistics Management, 1990 to present.tc "Editorial Review Board, International Journal of Physical Distribution and Logistics Management, 1990 to present."
tc ""

Manuscript Reviewer, Transportation and Logistics Educator’s Conference, various years, 1978 to present.tc "Manuscript Reviewer, Transportation and Logistics Educator’s Conference, various years, 1978 to present."
tc ""

Speaker, Council of Logistics Management's Doctoral Consortium, Washington, D.C., 1993.tc "Speaker, Council of Logistics Management's Doctoral Consortium, Washington, D.C., 1993."
tc ""

Member and speaker, The Consortium of Federal, Academic, and Industry Logistics Experts, Federal Supply Service of the GSA, 1988 to 1992.tc "Member and speaker, The Consortium of Federal, Academic, and Industry Logistics Experts, Federal Supply Service of the GSA, 1988 to 1992."
tc ""

Member, Council of Logistics Management Doctoral Dissertation Award Selection Committee, 1992.tc "Member, Council of Logistics Management Doctoral Dissertation Award Selection Committee, 1992."
tc ""

Member, Warehousing Education and Research Council Research Advisory Board, 1992 to present.tc "Member, Warehousing Education and Research Council Research Advisory Board, 1992 to present."
tc ""

Moderator and Panelist, Council of Logistics Management Doctoral Consortium, San Antonio, October, 1992.tc "Moderator and Panelist, Council of Logistics Management Doctoral Consortium, San Antonio, October, 1992."
tc ""

Member, Coopers-Lybrand/Systecon Academic Advisory Board, 1991 to 1995tc "Member, Coopers-Lybrand/Systecon Academic Advisory Board, 1991 to present."
tc ""

Book Review Editor, Journal of Business Logistics, 1981-89.tc "Book Review Editor, Journal of Business Logistics, 1981-89."
tc ""

Moderator, Burlington Northern Forward Motion Seminar, “The Challenges of Logistics 


Partnerships,” November, 1988.

tc "Moderator, Burlington Northern Forward Motion Seminar, “The Challenges of Logistics Partnerships,” November, 1988."tc ""

Member, 11-person delegation of food logistics experts to the Soviet Union.  Presented seminars to food logistics and production personnel in five Soviet cities, 1987.tc "Member, 11-person delegation of food logistics experts to the Soviet Union.  Presented seminars to food logistics and production personnel in five Soviet cities, 1987."
tc ""

Manuscript Reviewer, AMA Educators Conference, various years.tc "Manuscript Reviewer, AMA Educators Conference, various years."
tc ""

Faculty Coordinator, NPTA Management Development Program, Miami University, 1984-93.tc "Faculty Coordinator, NPTA Management Development Program, Miami University, 1984-93."
tc ""

Tract Chairman, National Council of Physical Distribution Management National Conference, 1981.tc "Tract Chairman, National Council of Physical Distribution Management National Conference, 1981."
tc ""

Industry/Educator-in-Residence Selection Committee, National Council of Physical Distribution Management, 1979, 1980.tc "Industry/Educator-in-Residence Selection Committee, National Council of Physical Distribution Management, 1979, 1980."
tc ""

Summer Faculty Intern, J. M. Smucker Company, 1977. tc "Summer Faculty Intern, J. M. Smucker Company, 1977. "
tc ""

Grant Coordinator, Institute for Public Welfare Management.  Coordinator of HEW Planning Grant to develop a nationwide training program for social service employees, September, 1975.tc "Grant Coordinator, Institute for Public Welfare Management.  Coordinator of HEW Planning Grant to develop a nationwide training program for social service employees, September, 1975."
tc ""

Management Training Program, Motion Industries, Inc., “Managing Inventory Effectively,” September, 1975.tc "Management Training Program, Motion Industries, Inc., “Managing Inventory Effectively,” September, 1975."
tc ""

Member of the faculty, Institute for Public Welfare Management, “Evaluating Effectiveness in Social Service Organizations,” July, 1975.tc "Member of the faculty, Institute for Public Welfare Management, “Evaluating Effectiveness in Social Service Organizations,” July, 1975."



Member of the American Marketing Association’s Career Materials Task Force, 1975.


Member of the faculty, Workshop for Alabama Department of Pensions and Securities, 


“Problems in Organization and Management,” May, 1975.

tc "Member of the faculty, Workshop for Alabama Department of Pensions and Securities, “Problems in Organization and Management,” May, 1975."tc ""
Member of the faculty, Bruno’s Management Development Seminar, “Customer Relations,” February, 1975.tc "Member of the faculty, Bruno’s Management Development Seminar, “Customer Relations,” February, 1975."tc ""
tc ""

President, Warehousing Education and Research Council, 1985-86.tc "President, Warehousing Education and Research Council, 1985-86."

First Vice President, Warehousing Education and Research Council, 1984-85.tc "First Vice President, Warehousing Education and Research Council, 1984-85."
tc ""

Director of Professional Development, Council of Logistics Management, 1984-85.tc "Director of Professional Development, Council of Logistics Management, 1984-85."
tc ""

Chair, Council of Logistics Management’s Distinguished Service Award Selection Committee, 1984.tc "Chair, Council of Logistics Management’s Distinguished Service Award Selection Committee, 1984."
tc ""

Education Chairman, National Council of Physical Distribution Management Executive Committee, 1983-84.tc "Education Chairman, National Council of Physical Distribution Management Executive Committee, 1983-84."
tc ""

Vice President for Administration, Warehousing Education and Research Council, 1982-83.tc "Vice President for Administration, Warehousing Education and Research Council, 1982-83."
tc ""

Annual Conference Program Chairman, National Council of Physical Distribution Management, 1983.tc "Annual Conference Program Chairman, National Council of Physical Distribution Management, 1983."
tc ""

Chairman, A.T. Kearny Doctoral Research Grant Selection Committee for the National Council of Physical Distribution Management, 1981.tc "Chairman, A.T. Kearny Doctoral Research Grant Selection Committee for the National Council of Physical Distribution Management, 1981."
tc ""

President, National Council of Physical Distribution Management Cincinnati Roundtable, 1980-81.tc "President, National Council of Physical Distribution Management Cincinnati Roundtable, 1980-81."
tc ""

Research Chairman, Warehouse Education and Research Council, 1979-80.tc "Research Chairman, Warehouse Education and Research Council, 1979-80."
tc ""

President, Miami Chapter of Beta Gamma Sigma, 1979-80.

SELECTED
Team leader, development of supply chain management minor.

UNIVERSITY SERVICE:tc ""

Finance Department Chair Search Committee, 1994-95.

tc "•Finance Department Chair Search Committee, 1994-95."

Miami University Alumni Association Effective Educator Selection Committee, 1991 to      


present.


tc "•Miami University Alumni Association Effective Educator Selection Committee, 1991 to   present."

Team to Enhance Recruitment Yields, 1993-94.

tc "•Team to Enhance Recruitment Yields, 1993-94."

Student Affairs Council, 1993.

tc "•Student Affairs Council, 1993."

Performing Artists Series Committee, 1993 to present.

tc "•Performing Artists Series Committee, 1993 to present."

Chair, Mission and Strategic Initiatives Committee, SBA, 1992-93.

tc "•Chair, Mission and Strategic Initiatives Committee, SBA, 1992-93."
Executive Committee, SBA, 1991 to present.

tc "•Executive Committee, SBA, 1991 to present."
Ohio Casualty Chair Search Committee, SBA, 1993

tc "•Ohio Casualty Chair Search Committee, SBA, 1993"
Dean’s Select Committee on Teaching Effectiveness, SBA, 1992.

tc "•Dean’s Select Committee on Teaching Effectiveness, SBA, 1992."
Chair, Management Department Chairperson Search Committee, 1989.

tc "•Chair, Management Department Chairperson Search Committee, 1989."
Finance Department Chairperson Search Committee, 1988-89.

tc "•Finance Department Chairperson Search Committee, 1988-89."

Campus Planning Committee, 1988-91.

tc "•Campus Planning Committee, 1988-91."

“100th Game” Planning Committee, 1988.


School of Business Administration Dean Search Committee, 1987.

tc "•School of Business Administration Dean Search Committee, 1987."

Athletic Policy Committee, 1984-87.


Chair, Marketing Chair Search Committee, 1984-85.

tc "•Chair, Marketing Chair Search Committee, 1984-85."

President’s Task Force on Intercollegiate Athletics;  Chair, Marketing Subcommittee, 


1982.

tc "•President’s Task Force on Intercollegiate Athletics;  Chair, Marketing Subcommittee, 1982."

Seminar to the Football Staff on the marketing aspects of recruiting high school athletes, 


various years.

tc "•Seminar to the Football Staff on the marketing aspects of recruiting high school athletes, various years.."

Graduate Studies Committee, SBA–1978-84

tc "•Graduate Studies Committee, SBA–1978-84"

Assist the Athletic Department in recruiting high school student athletes, 1978 to present.

tc "•Assist the Athletic Department in recruiting high school student athletes, 1978 to present."

Chair, Committee to review the MBA Program.  Year-long study of the MBA Program with 


a detailed proposal for a major revision of the MBA Program, 1980-81.tc "•Chair, Committee to review the MBA Program.  Year-long study of the MBA Program with a detailed proposal for a major revision of the MBA Program, 1980-81."

Volunteer solicitor, The Goals for Enrichment Program for Faculty, 1979.tc "•Volunteer solicitor, The Goals for Enrichment Program for Faculty, 1979."

Rules and Regulations Committee of the Graduate Council, 1978.tc "•Rules and Regulations Committee of the Graduate Council, 1978."

Various departmental committees.tc "•Various departmental committees."
STUDENT SERVICE:
Faculty Advisor to the Logistics Division of Miami Marketing Enterprises, 1987 to present.tc "Faculty Advisor to the Logistics Division of Miami Marketing Enterprises, 1987 to present."
Faculty Advisor to the Student Athletic Board

tc ""

Faculty Mentor Program.  Mentor to student-athletes, 1985 to present.tc "Faculty Mentor Program.  Mentor to student-athletes, 1985 to present."
tc ""
Faculty advisor to TEKE fraternity, 1984-1987.

COMMUNITY SERVICE:
Volunteer, Emergency Room, McCullough-Hyde Memorial Hospital, Oxford, OH, 1999-


Board of Directors, Oxford United Way, 1992 to 1996tc "Board of Directors, Oxford United Way, 1992 to present."
President, Oxford United Way, 1996



Co-Chair, Oxford Cancer Relay for Life, 2002

tc ""
Presentation to various organizations on Soviet food distribution systems.tc "Presentation to various organizations on Soviet food distribution systems."
tc ""
Program reviewer for Talawanda High School Distributive Education Programs in

Marketing.tc "Program reviewer for Talawanda High School Distributive Education Programs in Marketing."
tc ""
Capital campaign for McCullough-Hyde Hospital, 1986.tc "Capital campaign for McCullough-Hyde Hospital, 1986."
American Marketing Associationtc "American Marketing Association"
tc ""
PROFESSIONAL
Council of Logistics Managementtc "Council of Logistics Management"
AFFILIATIONS:tc ""
Warehouse Education and Research Counciltc "Warehouse Education and Research Council"
tc ""

Honorary member, Ohio Warehouseman's Associationtc "Honorary member, Ohio Warehouseman's Association"
tc "Participant in Third Annual Albert Harring Symposium on Doctoral Research, 1973."
tc "“The Changing Warehouse Workforce,” Warehousing Education and Research Center Annual Conference, May, 1994."
        tc "Federated Department Stores

Xerox"
tc "“Growth Strategies for the Paper Merchant,” National Paper Trade Association, Young Executives Forum, March, 1985."
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