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BRIAN BALLOU
Professor & Co-Director, Center for Governance, Risk Management and Reporting
Miami University
310 Laws Hall
Oxford, OH 45056
Phone: 513-529-6213   email: balloubj@muohio.edu
GRMR Center website: www.sba.muohio.edu/home/GRMRCenter
EDUCATION
Ph.D., Accounting, Michigan State University, 1996.

BSBA, cum laude in Accounting, The Ohio State University, 1988.

EXPERIENCE
2004 – Present
Miami University, professor; 


teaching graduate governance, risk management, and reporting and undergraduate auditing.

2003
University of Illinois at Urbana-Champaign, visiting associate professor; teaching undergraduate control of accounting systems in project discovery curricula
1997 – 2003

Auburn University, associate professor (2002- 2003),





assistant professor (1997 – 2002);


taught masters in accountancy courses—risk analysis and control, integrated topics in accounting, and advanced assurance; executive MBA courses—cost analysis and executive involvement in community events; and  undergraduate managerial accounting



1992 - 1997

Michigan State University, visiting prof./Ph.D. program;






taught undergraduate auditing and managerial accounting


1996 
Grand Valley State University, visiting professor;





taught undergraduate financial accounting



1991 - 1992

Lexis/Nexis, Dayton, Ohio, senior financial analyst



1989 - 1991

Ernst & Young, Indianapolis, Indiana, senior auditor



1988 - 1989

Financial Accounting Standards Board, Norwalk, Conn.;





one of five chosen nationally for postgraduate internship



1988


KPMG Peat Marwick, Baltimore, Maryland, audit intern

RESEARCH
Published research examines the impact of corporate strategy, business processes, and enterprise risk management on assurance and business reporting.  Research in process examines the interrelationships between corporate governance, enterprise risk management, transparent business reporting, and assurance.
Refereed
Publications 
Ballou, Brian and Dan Heitger, Coordinating Risk Management and Performance Measurement.  A Bureau of National Affairs Research Portfolio.  Monograph Forthcoming Fall 2007.

Ballou, Brian and Norman Godwin.  “Quality of Work Life - Have you invested in your organization's future?  Strategic Finance (Forthcoming 2007).
Cashell, James, Brian Ballou and Dan Heitger, “My (S)old Kentucky Home: The Erpenbeck Homebuilder Fraud Case,” Forthcoming in a monograph of fraud cases for non-accountants, Serge Matulich (Ed.).

Ballou, Brian and Dan L. Heitger.  “Tapping a Risky Labor Pool”  Harvard Business Review, December 2006, 28 – 30.

Ballou, Brian, Dan Heitger, and Charles Landes. “The Future of Corporate Sustainability Reporting: A Rapidly-Growing Assurance Opportunity.” Journal of Accountancy December 2006, 65 – 74.
Ballou, Brian, Peter Brewer, and Dan Heitger.  “Integrating the Balanced Scorecard and Enterprise Risk Management.” Internal Auditing May/June 2006, 34 – 38.
Brian and Dan Heitger. “A Cognitive Characterization of Audit Analytical Procedures under Strategic-Systems Auditing.” Journal of Theoretical Accounting Research 1 (Fall) 2005, 1 - 37.

Ballou, Brian and Dan Heitger.  “Practical Enterprise Risk Management: A Building Block Approach to Implementing COSO Enterprise Risk Management—Integrated Framework,” Management Accounting Quarterly 6 (Winter) 2005, 1 - 10.

Ballou, Brian and Jennifer Mueller. “Helecom Communications:  Considering Fraud Risk on an Engagement Before and After Analyzing A Key Business Process,” Issues in Accounting Education 20 (February) 2005, 99-118.

Ballou, Brian, Christine Earley, and Jay Rich, “The Impact of Strategic Positioning Evaluation on Auditor Judgments about Business Process Performance,” Auditing: A Journal of Practice &Theory 23 (September) 2004, 71-88.
Ballou, Brian, Jennifer Mueller, and Paul Zikmund.  “TruGloss Shanghai JV: Investigating Fraud at an International Joint Venture.”  Journal of Forensic Accounting 5 (July – December) 2004, 433-455.
Ballou, Brian, Norman Godwin, and Rebecca Shortridge, “The Relation between Firm Value and Quality of Work Life,” Accounting Horizons 17 (December) 2003, 329-341.
Ballou, Brian, Dan Heitger, and Richard Tabor, “Nonfinancial Performance Measures in the Healthcare Industry: How One Hospital Benefits from Their Use,” Management Accounting Quarterly 5 (Fall) 2003, 11 - 16.

Heitger, Dan and Brian Ballou, “The Decision to Regulate Pro Forma Earnings: Are Pro Forma Earnings a Value-Adding Measure of Performance or A Gimmick for Managing Investors’ Perception of Performance?” CPA Journal 73 (March) 2003, 44-47.

Ballou, Brian, Richard Tabor, and Mustafa Uzumeri, “Mercedes-Benz U.S. International: Using a Strategic-Systems Approach to Auditing to Identify and Integrate Business Process Knowledge," In T. Bell and I. Solomon (Eds.) Cases in Strategic Systems Auditing, 2002, 211-255, 2002, Montvale, NJ: KPMG LLP. 

Ballou, Brian and Robert Knechel, “Ceskoslovenska Obchodni Banka, a.s.: Applying Business Measurement Audit Techniques to a Financial Institution in the Emerging Czech Republic Market Economy,” Issues in Accounting Education 17 (August), 2002, 289-313.

Ballou, Brian, "The Relationship between Auditor Characteristics and the Nature of Review Notes for Analytical Procedure Working Papers,"  Behavioral Research in Accounting 13, 2001,  pp. 25-48.

Haka, Susan, Joan Luft, and Brian Ballou, “Second-Order Uncertainty and Bilateral Bargaining Costs: Process Knowledge and Uncertainty Reduction,”  Journal of Managerial Accounting Research 12, 2000, pp. 115-139.

Ballou, Brian, Dan L. Heitger, and Richard Tabor, " A Process for Understanding a Business and Its Industry.” The CPA Journal 71 (August), 2001, pp. 46-41.

Luft, Joan, Susan Haka, and Brian Ballou, “Bargaining Strategy and Information about Opponent’s Payoffs: Bargaining in a Hall of Mirrors,” Behavioral Research in Accounting, Supplement 1998. pp. 111-140.

Ballou, Brian, Norman Godwin, and Van Tilbury.  "Riverfest: Managing Risk and Measuring Performance at Little Rock's Annual Music and Arts Festival" Issues in Accounting Education 15 (August), 2000, pp. 483-512.

Ballou, Brian and Richard King, "Olympic Soccer Comes to Birmingham: A Comprehensive Financial Reporting Case," Journal of Accounting Education 17, 2000, pp. 443-472.

Sollenberger, Harold M., Brian Ballou, and Kurt Schneckenburger, “Leveling the Field: Should Risk-Based Capital Rules Apply to Credit Unions,”  Bank Accounting & Finance, Winter 1995-96, pp. 26-33.

Sollenberger, Harold M. and Brian Ballou, “A FASB Statement No. 107 Report Card,”  The CPA Journal, October 1994, pp. 26-29, 58-59.

Sollenberger, Harold M. and Brian Ballou, “Choices of Valuation Methods for SFAS No. 107,” Bank Accounting & Finance, Winter 1993-94, pp. 21-27.

Sollenberger, Harold M. and Brian Ballou, “Credit Unions Respond to FASB 107’s Fair Value Standard,” Credit Union Executive, January/February 1994, pp. 30-38.

Working

Papers
Ballou, Brian and Dan Heitger, “Kofenya: An Integrative Case on the Role of Managerial Accounting Information in Evaluating a New Business,” Working Paper under 2nd round review at Issues in Accounting Education. Miami University.

Ballou, Brian, James Cashell and Dan Heitger, “Teaching Considerations in a Dynamic, Divergent Auditing Environment,” Working Paper under 3rd round review at Journal of Accounting Education.  Miami University.

Ballou, Brian, Dan Heitger, and Beth Smith. “Managing Entry-Level Employee Risk: Cincinnati Works’ Innovative Business Model.” Working Paper. Miami University.

Gale, Brian, Brian Ballou, and Dan Heitger.  “The Interaction of the Legal and Accounting Professions.”  Working Paper.  Miami University.

Ballou, Brian and Dan Heitger.  “Reconciling Shareholder and Stakeholder Perspectives: Integrating Strategy, Risk Management, and Reporting to Increase Long-Term Organizational Value.”  Working Paper.  Miami University
Ballou, Brian and Dan Heitger.  “Linking Corporate Governance, Risk Optimization, and Business Reporting.”  Working Paper.  Miami University.

Ballou, Brian, Dan Heitger, and Richard Tabor, “Using Measures of Strategic Performance to Develop Expectations about Financial Reporting,” Working Paper. Miami University.

Ballou, Brian and Robert Fritschie. “U.S. Maritime Administration: Automating a Contract Management System to Improve Accountability.”  Working Paper. Miami University.

Works in
Process
Ballou, Brian, Dan Heitger, and Mark Kuzma.  “Implementing Crisis Management for the Financial Services Industry.”  Paper under development.
Peecher, Mark, Ira Solomon, and Brian Ballou. Assurance Services: An Introduction and Applications, 3e.  Currently under revision as new co-author—publication is a CD-ROM that involves a text chapter, a case involving a dating service, and a series of projects.
Ballou, Brian, Dan Heitger, and Simon Kho, “Using Group Contracts to Improve Accountability in Group Projects.”  Paper under development.

Ballou, Brian and Dan Heitger, “Cincinnati Works: Using Risk Management and Performance Measurement as Mechanisms to Reduce Poverty through Long-Term Employment and Advancement.”  Case under development.

Ballou, Brian, Dan Heitger and Peter Amos.  “CoachComm: The Role of Accounting Information in Decision Making for a High-Growth Company.”  Case under development.

Reprints
Ballou, Brian, Jennifer Mueller, and Paul Zikmund.  “TruGloss Shanghai JV: Investigating Fraud at an International Joint Venture.”  In Forensic and Investigative Accounting 2nd Edition.  L. Crumbley, L. Heitger, and G. Smith 
Other Published

Works
Knechel, Robert, Steve Salterio, and Brian Ballou. Auditing: Assurance & Risk. 3rd Edition. 2007. Cincinnati: Thomson-Southwestern.
Ballou, Brian and Richard Tabor, “The Automotive Supply Chain: A MicroMash CPE Course,”  Developed for use as a CPE course for training CPAs on the automotive industry. 2004. Englewood, CO.: MicroMash.

Ballou, Brian and Richard Tabor. "The Home Depot: Evaluating the Home Improvement Market Leader.  Case developed for presentations to student groups by KPMG personnel. 2003. Montvale, NJ: KPMG.

Ballou, Brian and Norman Godwin, “Best Practice Considerations for Community Festivals” 2000. Auburn University, AL: Auburn Technical Assistance Center.

Research

Awarded Certificate of Merit research award from the Institute of Management
Recognition
Accountants for the published research article “Nonfinancial Performance 

Measures in the Healthcare Industry”.  2004.

Research
Activities
Formation and Co-Directorship of the GRMR Center.  Serving as Co-Director, along with Dan Heitger, in the Center for Governance, Risk Management and Reporting (GRMR).  The GRMR Center’s formation also involved efforts by the RTFSB Dean’s Office and the Miami University Offices of the President and Provost, Institutional Relations, and Development.  The activities associated with the development of the GRMR Center include obtaining funding for operations, funding discovery and applied research, organizing presentations and workshops involving companies interested in GRMR activities, funding scholarships, and developing instructional cases and curriculum materials (for more detailed information on the GRMR Center, see the Center’s website www.sba.muohio.edu/home/GRMRCenter).  Co-Director efforts to date involving the Center have included:

· Met on numerous occasions with former Congressman Michael G. Oxley and his Chief of Staff James Conzelman.  Meetings resulted in the establishment of the Michael G. Oxley Fund that involves raising an endowment to support the GRMR Center initiatives.  Also, arranged for Congressman Oxley to visit Miami for the groundbreaking ceremony for the new Richard T. Farmer School of Business.
· Established the GRMR Center/KPMG Curriculum Development Initiative in Spring 2007 with a 3-year, $120,000 commitment from KPMG LLP to develop a two-course sequence for Miami University Masters of Accountancy students that mirrors the mission of the Center for Governance, Risk Management, and Reporting in the Farmer School of Business.  Courses are designed to incorporate constructs of integrity in corporate governance, stewardship in enterprise risk management, and transparency in business reporting and utilize knowledge acquired throughout their Master’s Program.  In addition, multiple two to three class modules will be funded under the program so that instructors throughout the world can integrate GRMR elements across a wide range of course contexts at the undergraduate and graduate level.
· Planning the Inaugural GRMR Center/Ernst & Young Manager Workshop for December 2007 based on a $40,000 sponsorship by Ernst & Young LLP.  The Manager Workshop will involve a Kick-Off Dinner with Keynote Speaker, Mike Kaiser, who is Ernst & Young’s Global Director of Enterprise Risk Management.  The Dinner will be followed with two days of interactive sessions involving GRMR topics led by the GRMR Center Co-Directors.

· Held the Second Executive Conference on Governance, Risk Management, and Reporting in April 2007.  Former Congressman Oxley was the Keynote Speaker.  Speakers included the Chief Risk Officer of American Electric Power, the Enterprise Risk Management leadership team from Limited Brands, and the Associate Director of Sustainable Development from Procter & Gamble.  Panelists included a Director of Global Risk Management from PricewaterhouseCoopers, a Lead Examiner from the Federal Reserve Bank of Cleveland, a Portfolio Manager from Union Bancaire Priveé Asset Management (UPBAM) in New York, an Advisory Services Manager from Business for Social Responsibility (BSR) in San Francisco, and a senior partner in Vorys, Sater, Seymour, & Pease LLP law firm.  American Electric Power, Huntington Bank, and PricewaterhouseCoopers sponsored the Executive Conference for $10,000 each.

· Courses involve bringing approximately 20 outside professionals and regulators to the classroom over the two semesters to enhance the student experience of developing an understanding of these rapidly evolving yet critical aspects of business in the early 21st century.  Speakers from the following organizations led class discussions during 2006-07: American Electric Power, American Institute of CPAs, ChevronTexaco (retired), Cincinnati Works, , Chiquita, Cintas, The Cleveland Clinic, Convergys, Deloitte & Touche, General Electric, Pinnacle Entertainment, Parker Hannifin, , KPMG LLP, Ernst & Young LLP, Fifth Third Bank, Mellon Bank, PricewaterhouseCoopers, and Protiviti.

· Taught governance module to Miami University MBA students, Spring 2007.

· The GRMR Center was invited to be part of Miami University’s membership in a new research consortium with The National Center for Counter-Terrorism and Cyber Crime at Norwich University, Utah State University, and the Potomac Institute for Policy Studies.  The research consortium’s objective is to secure Federal funding, establish a research agenda, and award grants for research projects focused on managing risks associated with cyber conflict and cyber terrorism.  The Consortium has $10 million of funding included in the Homeland Security Bill being deliberated in Congress during Summer 2007.
· Visited or contacted over 300 executives from more than 100 different organizations either on-site, through phone conversations, or at professional meetings.  Company visits include American Electric Power, Chiquita, Cincinnati Financial, Cincinnati Works, Cintas, Convergys, Crowe LLP, Ernst & Young LLP, Federal Reserve Bank, Fifth Third Bank, General Electric, Huntington Bank, KPMG LLP, Limited Brands, Mellon Bank, Nationwide, PricewaterhouseCoopers LLP, Procter & Gamble, Progressive Insurance, and VSSP LLP.

· Presented the GRMR Center mission and planned initiatives to 15 Congressional offices in Washington, D.C.  In addition, the Co-Directors actively participated in the 2006 Washington Conference, hosted by Congressman Oxley.  Speakers at the Conference included Chairman of the Federal Reserve Board (Benjamin Bernanke), Chairman of the SEC (Christopher Cox), Supreme Court Justice (Antonin Scalia), House Majority Leader (John Boehner), RNC Chairman (Kenneth Mehlman), Deputy Secretary of  Defense (Gordon England), Secretary of the Treasury (John Snow), and Director of National Institute of Allergy and Infectious Diseases “Bird Flu Czar” (Anthony Fauci), Director of Office of Management and Budget (Rob Portman), and the Australian Ambassador to the United States. 

· The Inaugural Executive Conference on Governance, Risk Management and Reporting was held in May 2006.  $20,000 in sponsorship funds obtained from PricewaterhouseCoopers LLP and Vorys, Sater, Seymour, and Pease LLP.  Presentations were made by the Chair of COSO, Director of ERM at Progressive Insurance, PricewaterhouseCoopers LLP’s lead ERM Partner for Governance, Risk and Compliance Advisory Services, and Manager of GE Investor Relations and Developer of the GE Citizenship Report. A Panel including the CRO of Mellon Asset Management, Vice President of the AICPA, Senior Partner of VSSP LLP Law Firm, and Retired Executive Partner of Arthur Andersen/Co-Founder Cincinnati Works also participated.  Companies attending the Conference included Procter & Gamble, Cintas, US Bancorp, WellPoint, Convergys, Fifth Third Bank, American Electric Power, Petters Group, Ohio Casualty Insurance, ChemEd, and Simon Properties.

· Received $10,000 GRMR Center seed money from Procter & Gamble in May 2006.

· Presented the Center’s mission and introduced the Oxley Fund to a variety of important stakeholders, including (1) Congressman Oxley and his Chief or Staff Jim Conzelman in Washington, D.C. (along with Provost Jeff Herbst and Dean Roger Jenkins), (2) a group of 75 major corporate lobbyists in Washington, D.C., and (3) Richard T. Farmer at Cintas’ Corporate Offices (along with Provost Herbst and Dean Jenkins).

· Attended the Miami Capitol Hill Alumni Reception for President Hodge and Retirement Reception for Congressman Oxley in Washington, D.C.  During these events that included over 600 attendees in total, we discussed the GRMR Center with a number of key individuals, including SEC Chair Chris Cox, Congressman Pat Tiberi, Nationwide Insurance CEO Jerry Jurgensen, Majority Leader Congressman John Boehner, and a number of lobbyists.

· Met with Chad Pergram, Director of Miami’s Inside Washington Program, and discussed the GRMR Center’s initiative to fund need-based scholarships for qualified students from across the University (e.g., business, political science, communications, etc.) for Inside Washington internships.

· Prepared a comment letter in Spring 2006 in response to providing assurance for corporate sustainability reports under new G3 guidelines being issued by the Global Reporting Initiative in 2006.  The letter was requested by the AICPA’s Vice President of Professional Standards and Services Group, Charles Landes, as part of a comprehensive comment letter issued by the International Accounting and Assurance Standards Board (IAASB).
· Prepared a comment letter in Fall 2005 addressing the proposed reporting framework for the Enhanced Business Reporting Consortium, which includes the AICPA, FEI, NASDAQ, XBRL, the Business Roundtable, and other organizations. Comment letter was well received by the Consortium.

Member of AICPA Risk Assessment Task Force, 2004 – 2006.  This Task Force aided in the development of seven standards issued by the Auditing Standards Board in 2006 geared toward evolving the audit process for privately-held companies to incorporate various components of risk assessment throughout engagements.  Quoted in Feb. 21 – Mar. 13 2005 issue of Accounting Today based on participation on Task Force.
Member of AICPA Risk Assessment Audit Guide Task Force, 2005 – Present.  This Task Force is aiding in the development of the Audit Guide to be issued to help in understanding and applying the Risk Assessment Standards issued by the Auditing Standards Board.
Co-Chair of the American Accounting Association, Auditing Section, Midyear Meeting Planning Committee for the 2009 Meeting.  Responsible for selecting the site, organizing the plenary and breakout sessions, and general meeting logistics.  Responsibilities also include managing the submission and approval process for papers presented and discussed at the 2008 Midyear Meeting in Austin, TX.

Chair of American Accounting Association, Auditing Section, Communications Committee, 2005 – 2007.  (Chair 2005-07).  Responsible for communications of Auditing Section information related to research, teaching, service, and meetings.  Primary responsibility for managing the Auditing Section website.
Chair/Member of American Accounting Association, Auditing Section, Auditing Standards Committee, 2000 – 2004. (Chair 2002-03; Past Chair 2003-04; Vice-Chair 2001-02).  Lead author on comment letters sent by the committee to the AICPA for three exposure drafts of proposed auditing standards, Consideration of Fraud in a Financial Statement Audit, Risk Assessment Standards, and Auditing Fair Value Measurements and Disclosures.  Contributor to comment letters sent to the Committee of Sponsoring Organizations (COSO) for its Enterprise Risk Management Framework project and the PCAOB for three exposure drafts of proposed auditing standards, An Audit of Internal Control Over Financial Reporting Performed in Conjunction With An Audit of Financial Statements (Issued as PCAOB Standard No. 2), Audit Documentation, and Conforming Amendments of Existing Interim Standards based on the Adoption of PCAOB Standard No. 2..
Editorial Board of Issues in Accounting Education (2002 – present ) and Ad Hoc Reviewer, Auditing: A Journal of Practice and Theory (2000 – present), Contemporary Accounting Review (2005 – Present), Behavioral Research in Accounting (1999 – 2002).  A total of 21 papers have been reviewed to-date for all four journals.

Nominated in Fall 2003 to run for the office of Secretary for the American Accounting Association Auditing Section

External Grants
Submitted:
Financial Services Crisis Simulation proposal submitted to Ohio’s Third Frontier Project Program (June 2006).  This $6.5 million proposal is the first to be associated with the Center for Governance, Risk Management, and Reporting.  The proposal involves developing and marketing a crisis simulator product that utilizes innovative simulation technology to enable financial services participants in simulation exercises to better understand impacts that could result from the occurrence of crisis events.  In addition, formal exercises involving multiple financial services organizations serve as a useful risk management tool for financial services organizations in identifying and managing their exposure to second-order risk effects that arise from the actions of other financial institutions.  No technology grants were awarded in 2006—Plan on resubmitting grant in 2007.
External Grants

Awarded:
Bureau of National Affairs’ Accounting Policy & Practice Series Grant. 2005-06. Awarded $30,000 along with Dan Heitger to develop a research study that integrates the fields of enterprise risk management (ERM) and performance measurement, emphasizing corporate sustainability reporting.  This study will be utilized by practitioners in business and government to help in further evolving these two fast-growing but currently disjointed important business management and reporting mechanisms.  Results of the study are under review for planned Fall 2007 publication.
PricewaterhouseCoopers Auditing Alchemy Inc. Grant. 2005.  Received $8,000 grant along with James Cashell to implement an interactive auditing tool in graduate auditing and a to-be-developed course designed for students opting to obtain 150 hours of study without pursuing a masters degree.  There were 10 grants awarded nationally.
The KPMG/University of Illinois Business Measurement Case Development and Research Program. 2002. Received $50,000 grant along with Dan Heitger and Richard Tabor to investigate a process to integrate business models and strategic analysis aspects of strategic-systems auditing to enable auditors to develop expectations about financial reporting.  The project should enable KPMG to improve its audit approach and yield a publishable manuscript utilizing empirical data to test the resulting process.

The KPMG/University of Illinois Business Measurement Case Development and Research Program. 2000.  Received $38,750 grant along with Richard Tabor to write a business case in which students can apply the KPMG Business Measurement Process Audit Approach to a Warehouse Retailer.  A total of eight grants were given nationally.  Upon completion, a $50,000 research grant is pending project approval.


The KPMG/University of Illinois Business Measurement Case Development and Research Program. 1998.  Received $43,500 grant along with Richard Tabor and Mustafa Uzumeri to write a business case in which students can apply the KPMG Business Measurement Process Audit Approach to Mercedes-Benz U.S. International (see publications above).  A total of eight grants were given during this first year of the program: the other seven teams were anchored by Arizona, Boston College, Michigan State, North Carolina, Stanford, Washington (St. Louis), and Waterloo, all of which have accounting Ph.D. programs.

Economic Development Administration of the U.S. Federal Government. 2001.  Received $30,000 grant along with Norman Godwin to work several festivals in developing best practices and risk management practices.  The grant was offered through Alabama Technical Assistance Center at Auburn University to offer a seminar at Auburn University in 2001 to the Southeast chapter of the International Festival and Events Association.  The seminar included more than 80 participants from organizations throughout Alabama and Mississippi.

Economic Development Administration of the U.S. Federal Government. 2000.  Received $20,000 grant along with Norman Godwin to develop a seminar for best practices of community festivals.  The grant was offered through Alabama Technical Assistance Center at Auburn University to offer a seminar at Auburn University in 2000 to the Southeast chapter of the International Festival and Events Association.  The seminar included more than 80 participants from organizations throughout Alabama and Mississippi.

Economic Development Administration of the U.S. Federal Government. 1999.  Received $30,000 grant along with Norman Godwin to develop best practices of community festivals in Alabama.  The grant was offered through Alabama Technical Assistance Center at Auburn University to provide underdeveloped communities in Alabama with information that can be used in developing or improving existing festivals.  In 2000, ATAC subsequently published our report, Best Practices of Community Festivals.

Professional

Seminars
KPMG Intern Seminars, 1999 – 2007. Along with Richard Tabor, Auburn University, presented a two-day seminar focusing on integrating business strategy and business process knowledge in auditing approaches for actual companies.  Seminars presented to interns for KPMG from universities throughout the United States in different cities as follows:

· Approximately 3.000 interns representing more than 120 national universities have been instructed during the period

· Seminars have been held in Atlanta, Boston, Chicago, Dallas, Houston, Los Angeles, New Jersey, New York, Philadelphia, San Francisco, Mountain View, Stamford, and Washington, D.C.

· Organizations analyzed by students based on materials developed by instructors during seminars include Costco, CVS, Czech Republic Bank (CSOB), Macy’s, Home Depot, Mercedes-Benz, and Starbucks.
KPMG Senior Associate Training. 2005 – 2007. Training sessions in Atlanta, Chicago, Dallas, and Orlando presented to KPMG senior associates as part of the firm’s national Experienced In-Charge University on the topics of fair value, goodwill (and other intangible assets), debt/equity, and investments.

Indiana Executive Systems, Inc. 2004 – 2007.  Seminar on enterprise risk management based on the 2004 COSO framework presented in Bloomington, Indiana to approximately 75 executives of Tomkins PLC based in London.

Development of Cases for ALPFA Case Study Competition, 2003 - 2007.  Developed 46 research cases over the five year period (9-10 each year) for KPMG to use in a two-day national case competition for a national student organization of Hispanic accounting majors.  KPMG LLP distributed cases written from 2003-2006 to department chairs of key universities in summer 2006.
Case selected for Grant Thornton’s Footsteps Program. 2004.  The case, “Helecom Communications:  Considering Fraud Risk on an Engagement Before and After Analyzing A Key Business Process,” was selected by the firm for use in its two-day seminar presented in New York and other offices of the firm to area accounting students choosing to follow in the footsteps of successful accounting professionals.

Accounting and Auditing Updates for Machen, McChesney, & Chatstain LLP., 2003 – 1999.  Annual one-day continuing professional education (CPE) seminar for 40 professionals at accounting firm located in Auburn, Alabama.
Presentations
American Accounting Association Auditing Section Midyear Meeting, 2007, Discussant on paper in the area of strategic-systems auditing.

Congessional Offices in Washington D.C., April 2006.  Presented the Center for Governance, Risk Management, and Reporting to ten Congressional Offices, including numerous personal meetings with Congressman Michael G. Oxley and his Chief of Staff James Conzelman.

Washington Conference, April 2006.  Attended Conference in Washington, D.C. at the personal invitation of Congressmen Michael G. Oxley and Pat Tiberi.  Conference included presentations and interactions with many high level Federal officials, including the Australian Ambassador to the United States (see Research Activities section of vita for a listing of presenters).

Accounting Advisory Group, Fall 2006 and Fall 2005.  Presented to Accounting Advisory Group on the creation of the RTFSB Enterprise Risk Management and Reporting Center at Miami University.

American Accounting Association Auditing Section Midyear Meeting, 2005, Discussant on paper in the area of strategic-systems auditing.

American Accounting Association Auditing Section Midyear Meeting, 2004, “Helecom Communications:  Considering Fraud Risk on an Engagement Before and After Analyzing A Key Business Process.” (Q&A only—presentation made by co-author Jennifer Mueller).
Illini Case Experience, 2003, “Effective Strategies for Lively Presentations.”  Presentation made to University of Illinois student organization to help in developing more effective presentations.
American Accounting Association Auditing Section Midyear Meeting, 2003, Discussant on paper in the area of accountability and fraud judgment.

American Accounting Association Auditing Section Midyear Meeting, 2002, “The Impact of Strategic Positioning Evaluation on Auditor Judgments about Business Process Performance.” (Q&A only—presentation made by co-author, Christine Earley).
Community Festival Seminar at Auburn University. 2002, “Crisis Management for Community Festivals,” (with Van Tilbury, Little Rock Chamber of Commerce).
Invited Presentation at University of Kentucky. 2001, “The Impact of Strategic Positioning Information on Auditor Judgments about Business Process Performance.”

American Accounting Association Auditing Section Midyear Meeting, 2001, Discussant on paper in the area of audit quality control.


Community Festival Seminar at Auburn University. 2000, “Risk Management and Performance Measurement at Community Festivals,” (with Norman Godwin) and panelist for “Panel Discussion for Best Practices at Community Festivals.”

American Accounting Association Annual Meeting, 2000, Discussant on papers in the area of auditing supervision and review.

American Accounting Association Auditing Section Midyear Meeting, 1999, "Cases on Strategic-Systems Auditing, KPMG Peat Marwick."
Strategic-Systems Auditing Mini-Conference, 1999, Presenters from the University of Illinois conducted a seminar using "Mercedes-Benz U.S. International: Using a Strategic Systems Approach to Auditing to Identify and Integrate Business Process Knowledge."

American Accounting Association Auditing Section Midyear Meeting, 1999, "Determinants of Auditor Review Notes for Analytical Procedure Working Papers: Descriptive Results from a Laboratory Experiment."
Beta Alpha Psi 1999 Graduate Case Seminar, "Mercedes-Benz U.S. International: Using a Strategic-Systems Approach to Auditing to Identify and Integrate Business Process Knowledge."

Alabama Association of Accounting Educators, Annual Meeting 1999, "Business Measurement Auditing."

University of Illinois Symposium on Audit Research, 1998, "The KPMG/University of Illinois Business Measurement Case Development and Research Program:  Auditing Case Presentation."

American Accounting Association Behavioral Section Midyear Meeting, 1998, "Determinants of Auditor Review Notes for Analytical Procedure Working Papers: Descriptive Results from a Laboratory Experiment."
American Accounting Association Behavioral Section Midyear Meeting, 1997, “Bargaining Strategy and Information about Opponent's Payoffs: Bargaining in a Hall of Mirrors." (Presentation made by co-author, Joan Luft).

American Accounting Association Annual Meeting, 1996, “The Use of Audit Working Paper Review in Reducing the Risk of Type II Errors.”

American Accounting Association Managerial Section Midyear Meeting, 1995, "Ambiguity in Accounting and Bilateral Bargaining Costs" (Presentation made by co-author, Sue Haka).

TEACHING
See Attached Summary of Teaching Evaluations for Miami University, The University of Illionois, Auburn University, Michigan State University, and Grand Valley State University.

Courses Taught
and Developed
Governance, Risk Management, and Reporting (co-developed with Dr. Dan L. Heitger, Miami University).  Two-course sequence for Masters of Accountancy students developed to mirror the mission of the Center for Governance, Risk Management, and Reporting in the Richard T. Farmer School of Business.  Course designed to incorporate constructs of integrity, stewardship, and transparency within courses designed to integrate corporate governance, enterprise risk management, performance measurement, and business reporting.  Course involves bringing a number of outside professionals and regulators to the classroom to enhance the student experience of developing an understanding of these rapidly evolving yet critical aspects of business in the early 21st century.
Enterprise Risk Management.  Masters of Accountancy course developed and taught both at Miami University and Auburn University.  Course designed to teach students entering all professional fields of accounting enterprise risk management and reporting.  This course emphasizes COSO’s Enterprise Risk Management—Integrated Framework and corporate sustainability reporting utilizing.  Versions of this course have been taught by Dr. Ballou since 1998.

Audit and Assurance. Undergraduate accounting course (Miami University) and Masters of Accountancy course (Auburn University) designed to teach students entering the profession about assurance and auditing from a business risk management perspective, which many international auditing firms have been utilizing since the late 1990s.  Versions of this course have been taught by Dr. Ballou since 1998.

Control of Accounting Systems (developed by the University of Illinois at Urbana-Champaign).  Undergraduate accounting course designed to teach students about control of information through strategic controls, agency controls, business process design and analysis, and performance measurement.  Course involved daily presentations by students and discovery learning and is a core course in the University of Illinois’ Project Discovery Curriculum.  Course taught by Dr. Ballou in 2003.
Integrated Topics in Accounting (co-developed with Dr. Jennifer Mueller, Auburn University).  Masters of Accountancy course (Auburn University) designed to expose students to professional accounting careers beyond assurance and taxation.  Topics include mergers and acquisitions, fraud and forensic accounting, litigation support services (including expert witnessing), and personal financial planning.  An integrated Capstone project is an integral part of the course.  Versions of this course taught by Dr. Ballou from 2001 to 2003.


Cost Analysis.  Executive MBA course (Auburn University) designed to give students entering executive positions exposure to ways that accounting and accountants can be effectively utilized within an organization.  Topics include financial reporting, accounting choice, assurance, product costing, performance measurement, and risk management.  Versions of the course taught by Dr. Ballou from 1999 to 2003.


Introduction to Managerial Accounting (co-developed with Dr. Dan L. Heitger, Auburn University).  Undergraduate accounting course (Auburn University) designed to present innovative practices in managerial accounting to all Auburn University College of Business students and to encourage students to become accounting majors.  Course was taught by Dr. Ballou in 2001.

SERVICE &

OUTREACH
Miami University, Farmer School of Business, Assessment Committee, 2007 – Present.  Member of committee charged with ensuring proper assessments are occurring from accreditation puposes.

Miami University, Brought David Phillips [Cintas Audit Committee; Co-founder Cincinnati Works; retired firm-wide Managing Partner (R&D) Arthur Andersen] to speak to RTFSB Accountancy students and faculty Spring 2005. 

Miami University, Richard T. Farmer School of Business, Business Honors Committee, 2004 – Present.  Member of committee charged with planning, developing, and implementing a Business Honors Program.

Miami University, Department of Accountancy, Curriculum Committee, 2007 – Present.  Chair of committee charged with assessing current curriculum and proposing changes to curriculum for faculty deliberation and approval.

Miami University, Department of Accountancy, Strategic Planning Committee, 2004 – 2006.  Chair of committee charged with working with the faculty in creating, implementing, and monitoring a strategic plan for the department.  Also member of subcommittee examining the design of undergraduate curriculum.
Miami University, Department of Accountancy, Faculty Development Committee, 2005 – Present.
Internal Control Analysis for IMSG. 2004.  Helped a private organization developing a web-based contract management system for the Port of Anchorage in cooperation with the Maritime Administration, U.S. Department of Transportation.  This analysis involved assessing the extent to which the system being developed by IMSG addressed the elements of internal control developed by COSO in 1992.  Based on this assessment an instructional case is being co-developed with a Senior Technical Engineer of the Company.
United Way Lee County (AL) Literacy Coalition, 1999 – 2003.  Performed review services for organization on a voluntary basis.
Auburn University Camp War Eagle, 2001 Faculty Honoree.  Nominated by students to represent the Auburn University faculty at one of the eight 2001 freshman orientation and integration three-day events known as Camp War Eagle.  

Auburn University College of Business Priorities and Goals Committee, 1999 - 2002.  School of Accountancy representative on advisory committee to Dean.
Auburn Technical Assistance Center. 2000. Help Opelika (Alabama) Arts Council in restructuring it Festival of the Arts by identifying risk management and performance measurement opportunities (along with Norman Godwin and Ford Laumer of Auburn University).

Ernst & Young Foundation Strategic Planning Partnership, 1994-95.  Ph.D. candidate representative on strategic planning project for The Michigan State University Department of Accounting.
HONORS &

AWARDS
Miami University Richard T. Farmer School of Business Masters in Accountancy Program.  Awarded Best Professor 2006 by the Masters in Accountancy students based on teaching Control of Accounting and Reporting Risks during 2005-2006 academic year.
Miami University Richard T. Farmer School of Business Masters in Accountancy Program.  Awarded Best Professor 2005 by the Masters in Accountancy students based on teaching Control of Accounting and Reporting Risks during 2004-2005 academic year.
Awarded a 2004 Certificate of Merit research award for published research by the Institute of Management Accountants (IMA) for “Nonfinancial Performance Measures in the Healthcare Industry: How One Hospital Benefits from Their Use” published in Management Accounting Quarterly 5 (Fall) 2003, 11 - 16.

University of Illinois List of Teachers ranked as Excellent by their students, 2004.  Listed as one of a selected group of faculty on a university-wide basis as being “excellent” by students based on courses taught in Fall 2003.
Auburn University School of Accounting Masters in Accountancy Program Outstanding Teacher Award, 2003.  Recipient of this endowed teaching award based on teaching Advanced Auditing & Assurance and Risk Analysis & Control Courses during 2002 – 2003.

Auburn University School of Accountancy Outstanding Distance Learning Accounting Educator’s Award, 2002.  Recipient of this endowed teaching award based on distance instruction in the School of Accountancy Masters of Accountancy Program.

Auburn University, Masters in Accountancy Distance Learning Grant, 2003. Grant for $3.000 to develop a formal process for completing the Capstone Project at the end of the Masters of Accountancy program, including both on-campus and distance learning students.
Named the KPMG Faculty Fellow for Auburn University, 2001 – 2003, including a $3,000 annual stipend from KPMG in Birmingham, Alabama.

Auburn University College of Business Excellence in Outreach Award, 2001.  Recipient of this endowed outreach award, along with Norman Godwin, based on various projects involving community arts and music festivals in the southeast.

Auburn University College of Business Celita Everitt Annual Award for Teaching Excellence, 1999.  Recipient of this endowed teaching award based on classroom evaluations and success co-developing and presenting the case on Mercedes-Benz U.S. International.


Auburn University School of Accountancy Outstanding Teaching Award, 1999.  Recipient of this annual award for classroom performance during the 1998-99 academic year.

Competitive Research Grant for Auburn University, Summer 1998.

Michigan State University Excellence-In-Teaching Citation, 1995-96.  One of six Michigan State graduate assistants selected for this University-wide teaching 

citation awarded by the president’s office.
Grand Valley State College of Business Teaching Honorable Mention, 1996-97.  Selected for this college-wide teaching award based on teaching as a visiting professor in Fall 1996.  

Big Ten Doctoral Consortium, 1995.  Chosen as a Michigan State University representative at this annual accounting consortium held in 1995 at the University of Chicago.

OTHER

Certified Public Accountant, State of Indiana, 1991

Member, American Accounting Association

Member, American Institute of Certified Public Accountants

Summary of Teaching Evaluations

Brian Ballou

Miami University : 2006 – Present (New Form)
[scores based on a scale of 0 (inferior) to 4 (superior)]

	Course/

Number/

Term
	Number

Students
	Overall Rating of Instructor
	Preparedness of Instructor
	Interest and Enthusiasm of Instructor
	Exams Covered Concepts and were Challenging
	Handling Student Questions
	High Academic Standards in Class
	Course Challenged Student to Think

	Auditing

Spring 2007 (1)
	35
	3.93
	4.00
	4.00
	3.97
	3.97
	3.87
	3.83

	Auditing

Spring 2007 (2)
	35
	3.85
	3.96
	3.96
	3.81
	3.73
	3.81
	3.92

	Grad Control of Acct/Rep Risks

Fall 2006 (1)
	20
	3.78
	3.85
	3.89
	3.89
	3.68
	3.95
	3.90

	Grad Control of Acct/Rep Risks

Fall 2006 (2)
	20
	3.60
	3.75
	3.85
	3.45
	3.70
	3.65
	3.70

	Average

Across All

Sections*
	
	3.79
	3.89
	3.93
	3.78
	3.77
	3.82
	3.84


Summary of Teaching Evaluations

Brian Ballou

Miami University : 2004 – 2006 (Old Form)
[scores based on a scale of 0 (inferior) to 4 (superior)]

	Course/

Number/

Term
	Excellence of Instructor
	Instructor’s

Quality of Instruction
	Preparedness of Instructor
	Interest and Enthusiasm of Instructor
	Handling Student Questions
	High Academic Standards in Class
	Course Challenged Student to Think

	Grad Control of Acct/Rep Risks

Spring 2006
	3.88
	3.80
	3.84
	3.88
	3.72
	3.88
	3.72

	Auditing

Spring 2006
	3.73
	3.87
	3.83
	3.91
	3.78
	3.70
	3.70

	Auditing

Fall 2005 (1)
	3.83
	3.83
	3.87
	3.83
	3.65
	3.61
	3.65

	Auditing

Fall 2005 (2)
	3.78
	3.81
	3.89
	3.85
	3.67
	3.78
	3.67

	Grad Control of Acct/Rep Risks

Spring 2005
	4.00
	3.92
	3.92
	4.00
	4.00
	3.75
	3.83

	Auditing

Spring 2005 (1)
	3.97
	3.97
	3.86
	3.86
	3.62
	3.79
	3.66

	Auditing

Spring 2005 (2)
	3.58
	3.77
	3.85
	3.88
	3.62
	3.58
	3.65

	Grad Control of Acct/Rep Risks

Fall 2004
	3.92
	3.96
	3.92
	4.00
	3.58
	3.83
	3.88

	Auditing

Spring 2004 (1)
	3.89
	3.86
	3.89
	3.96
	3.81
	3.78
	3.70

	Auditing

Spring 2004 (2)
	3.74
	3.74
	3.78
	3.89
	3.78
	3.48
	3.63

	Grad Control of Acct/Rep Risks

Spring 2004
	3.77
	3.82
	3.77
	3.86
	3.82
	3.59
	3.55

	Average

Across All

Sections*
	3.83
	3.85
	3.86
	3.90
	3.73
	3.71
	3.69


Summary of Teaching Evaluations

Brian Ballou

University of Illinois at Urbana-Champaign : Fall 2003
[scores based on a scale of 1 (inferior) to 5 (superior)] 
	Course/

Number/

Term
	Instructor’s

Overall Teaching Effectiveness
	Overall Quality of the Course
	Instructor’s Ability to Explain
	Instructor was Well Prepared
	Instructor Answered Questions Clearly and Concisely
	Positive Interaction Between Student and Instructor
	Instructor Promoted an Atmosphere Conducive to Work and Learning

	Control of Acctg

Information

Fall 2003 (A)
	4.70
	4.70
	4.90
	4.90
	4.90
	4.90
	4.90

	Control of Acctg

Information

Fall 2003 (B)
	4.90
	4.70
	4.90
	5.00
	4.90
	5.00
	4.90

	Control of Acctg

Information

Fall 2003 (B)
	4.90
	4.60
	4.90
	4.90
	4.80
	4.90
	4.90

	Average

Across All

Sections
	4.83*
	4.67
	4.90*
	4.93*
	4.87*
	4.93*
	4.90*


*- Average Score was reported to be at least in the top 10% of all University and Department Instructors (no higher percentages were given) and basis 

    as being placed on the List of Teachers ranked as Excellent by their students.
Summary of Teaching Evaluations

Brian Ballou

Auburn University : 1997 - 2003
[scores based on a scale of 1 (inferior) to 5 (superior)]

	Course/

Number/

Term
	Instructor’s

Overall Mean for All Questions
	Explained Course Material Clearly
	Instructor was Actively Helpful
	Instructor was Well Prepared
	Course Objectives were Clear
	Instructor Motivated Me
	Class was Well Organized

	Grad Risk Anlsys

Spring 2003 (1)
	4.96
	5.00
	5.00
	5.00
	4.90
	4.90
	5.00

	Grad. Risk Anlsys

Spring 2003 (2)
	4.75
	4.80
	4.90
	4.90
	4.70
	4.60
	4.60

	Grad Assurance

Fall 2002 (1)
	4.79
	4.80
	4.70
	5.00
	4.80
	4.60
	4.90

	Grad Assurance

Fall 2002 (2)
	4.79
	4.80
	4.80
	4.80
	4.90
	4.60
	4.80

	Grad Risk Anlsys

Spring 2002 (1)
	4.85
	4.90
	4.80
	5.00
	4.90
	4.50
	4.90

	Grad. Risk Anlsys

Spring 2002 (2)
	4.78
	4.80
	4.80
	4.80
	4.80
	4.80
	4.80

	Grad. Risk Anlsys

Spring 2002 (Dist)
	4.73
	5.00
	4.30
	4.80
	4.80
	4.80
	4.80

	Grad Assurance

Fall 2001 (1)
	4.91
	4.90
	4.90
	5.00
	5.00
	4.80
	4.90

	Grad Assurance

Fall 2001 (2)
	4.79
	4.80
	4.80
	4.90
	4.80
	4.70
	4.70

	Under Managerial

Spring 2001 (1)
	4.81
	4.90
	4.80
	4.90
	4.80
	4.60
	4.90

	Under Managerial

Spring 2001 (2)
	4.70
	4.80
	4.80
	4.90
	4.70
	4.40
	4.70

	Grad Risk Anlsys

Fall 2000 (1)
	4.71
	4.70
	4.60
	4.80
	4.70
	4.60
	4.70

	Grad. Risk Anlsys

Fall 2000 (2)
	4.64
	4.50
	4.50
	4.70
	4.70
	4.40
	4.70

	Average for 11 Courses

2000 - 1997
	4.77
	4.76
	4.82
	4.91
	4.77
	4.55
	4.77

	Average

Across All

Sections*
	4.78
	4.81
	4.78
	4.90
	4.79
	4.60
	4.80


*-Scores were basis for teaching awards received at the department and college level in 1999(2), 2002, and 2003.

Summary of Teaching Evaluations

Brian Ballou

Michigan State University : 1993 - 97
[Scores based on a range of 1 (Superior) to 5 (Inferior)]

	Course/

Number/

Term
	Instructor’s

Overall Teaching Effectiveness
	Instructor 

Involvement
	Student

Interest
	Student/

Instructor

Involvement
	Course

Demands
	Course

Organization
	Overall

Course 

Quality

	Auditing

ACC 411 (1)

Spring 1997
	1.30*
	1.45
	1.84
	1.90
	1.93
	1.48
	1.55

	Auditing

ACC 411 (2)

Spring 1997
	1.49
	1.60
	2.04
	2.21
	2.21
	1.75
	1.75

	Auditing

ACC 411

Spring 1996
	1.33
	1.40
	1.91
	1.89
	2.30
	1.49
	1.76

	Auditing

ACC 411

Spring 1995
	1.34
	1.41
	2.03
	1.76
	2.13
	1.61
	1.93

	Auditing

ACC 411

Spring 1994
	1.54
	1.50
	1.80
	1.90
	2.25
	1.81
	1.74

	Intro Mgrl.

ACC 202

Summer 1996
	1.11
	1.27
	1.67
	1.67
	1.82
	1.35
	1.74

	Intro. Mgrl.

ACC 202

Summer 1995
	1.26
	1.27
	2.03
	1.81
	2.10
	1.44
	1.91

	Intro. Mgrl.

ACC 202

Summer 1994
	1.56
	1.31
	1.88
	1.59
	1.91
	1.38
	1.89

	Intro. Mgrl.

ACC 202 (1)

Summer 1993
	1.56
	1.49
	2.21
	1.95
	2.43
	2.03
	1.89

	Intro. Mgrl.

ACC 202 (2)

Summer 1993
	1.31
	1.40
	2.07
	1.92
	2.35
	1.70
	2.00

	Average

Across All

Sections**
	1.38
	1.41
	1.95
	1.86
	2.14
	1.60
	1.82


** - These scores were primary basis for being a recipient of a 1995-96 Michigan State University Excellence-In-Teaching Citation
Summary of Teaching Evaluations

Brian Ballou

Grand Valley State University : Fall 1996

[Scores based on a range of 1 (Superior) to 5 (Inferior)]

	Course/

Number/

Term
	Instructor’s

Knowledge
	Instructor’s 

Organization/

Preparation
	Classroom

Atmosphere
	Instructor

Fairness
	Teaching

Effectiveness
	Overall

Course 

Quality

	Intro. Financial

ACC 212 (1)

Fall 1996
	1.08
	1.11
	1.31
	1.31
	1.37
	1.25

	Intro. Financial

ACC 212 (2)

Fall 1996
	1.11
	1.11
	1.44
	1.34
	1.64
	1.38

	Intro. Financial

ACC 212 (3)

Fall 1996
	1.31
	1.31
	1.65
	1.66
	1.88
	1.59

	Average

Across All

Sections*
	1.17
	1.18
	1.47
	1.44
	1.63
	1.41


* - These scores were primary basis for being a recipient of a 1996-97 College-Wide Teaching Honorable Mention
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